UBND TINH TAY NINH  CONG HOA XA HQI CHU NGHIA VIET NAM
SO XAY DUNG Poc 1ap - Tu do - Hanh phiic

NOI QUY TIEP CONG DAN
(Ban hanh kém theo quyet dinh so 103/0D-SXD
ngay24athang 5 nam 2016 cua Giam doc So Xdy dung)

I. NHUNG QUY PINH CHUNG

1. Thoi gian tiép cong dan vao tat ca cac ngay lam viéc trong tuan.
- Budi sang tir 07 gio 00 phut dén 11 gio 30 phut;

- Buobi chiéu tir 13 gio 30 phit dén 17 gio 00 phut.

2. bia diém tiép cong dan

B0 phan giai quyét khiéu nai, t6 céo, tiép cong dan - Thanh tra So Xay
dung tinl} Tay Ninh. Dia chi: S6 314, duong Cach mang Thang 8, Phuong 3,
thanh pho Tay Ninh, tinh Tay Ninh.

3. Can b tiép cong dan

- Giam dbc So;

- Cong chirc dugc phan cong nhiém vu tiép cong dan.

4. Viéc tiép cong dan

Puoc tién hanh theo thi tu cong dan dén lién hé hodc theo thu moi.

1. CONG DAN BEN KHIEU NAIL TO CAO, KIEN NGHI, PHAN
ANH PHAI THUC HIEN CAC NOI DUNG SAU

1. Xuét trinh gidy to tiy than, tuan thu Noi quy tiép cong dan va sy hudng
dan cua can bg, cong chuec ti€p cong dan.

2. Gilt gin trat ty, v¢ sinh chung; ton trong doi vdoi can bg, cong chirc ti€p
cong dan; nghiém cam vi¢c khich dong, gy roi trat tu, xuyén tac, vu khong, xic
pham uy tin danh dy cua co quan Nha nudc, can bg, cong churc ti€p cong dan.

3. Khong dugc can thi¢p, du nghe viéc khi€u nai, t6 cdo cua nguoi khac;

truong hop. nhiéu ngum (tir 05 nguoi tro 1én) cung khiéu nai, t6 céo, kién nghi,
phan anh vé mot ndi dung thi phai cir nguoi dai dién dé trinh bay.

4. Khong dugc mang cic vat dé chay, nd, chat doc hai, hung khi hay tré
em, suc vat vao noi tiép cong dan.

5. Khong duogc ty ¥ st dung phuong tién ghi hinh, ghi am khi chua dugc
su cho phép cua can bg, cong chirc chu tri ti€p cong dan.

6. Pugc quyén khiéu nai, to cdo vé nhitng hanh vi sai tri, can trg, giy
phién ha, sach nhiéu cua can by, cong chirc ti€p cong dan.
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_ 1L CAN BQ, CONG CHUC LAM NHIEM VU TIEP CONG DAN
PHAI THU'C HIEN CAC NOI DUNG SAU

1. Trang phuc chinh t&; phai mang thé cong chtc theo quy dinh.
2. C6 thai d6 dung muc; bao dam khach quan, binh dang khong phan biét
doi1 xur trong vige tiép cong dan.
3. Tiép nhan don, hudng din cong dan thyc hién quyen khiéu nai, to cao,
kién nghi, phan anh dén dting co quan hodc ngudi cé tham quyén giai quyét.

4. Phai bao dam cong khai, dan chu, kip thoi; tha tuc don gian, thuan tién.

5.T6n trong cong dan khong sach nhiéu, gdy phién ha hodc can tro ddi
v6i ngudi dén khiéu nai, t6 céo, kién nghi, phan anh.

6. Gitr bi mat cho nguoi t6 cdo theo quy dinh cta phap luat.
IV. TO CHUC THUC HIEN

Tat ca can bo, cong chirc va cong dan triét dé chip hanh ndi quy, néu vi
pham tuy theo mirc d6 s€ bi xr Iy theo quy dinh phap luat./.
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