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CHU'ONG TR1NH HANH BONG 
ghi quy6t Do hoi dal bi6u Bang 1)0 tinh lAn thii. XI 
cai cach hanh chinh giai doan 2021 - 2025 

anh kern theo Quyit dinh so IjO/QD-UBND 
ngay 05 thang  neim 2021 dia Uy ban nhan dan tinh) 

I. MVC RICH, YEU CAU 

1. Mvc dich 

a) Tao six thong nhat cao, ang b0 trong viec trien khai cu the hod nhang not 
dung oh Nghi quyet Dai hOi Hang 110 tinh lan thir XI, nhiem kST 2020 - 2025 va 
Chuang trinh hanh dOng so 13-CTr/TU ngay 22/12/2020 dm cua Tinh uy thuc 
hien Nghi quyet Dai hOi Hang 130 tinh lan thir XI lien quan den cong tac cai cach 
hanh chinh (CCHC) nham nang cao nang lire dieu hanh, quan 1y nha nu6c dap,irng 
yeu cau nhiem vu m6i, thuc hien thang lqi cdc mire tieu, nhiem vu Nghi quyet de 
ra. 

b)Khac phuc nhfing ton tai, han the trong cong tac CCHC cua tinh giai clop 
2016 - 2020, cai thien thir hang va nang cao chat lrxgng cdc chi so phan anh nen 
hanh chinh cua tinh trong giai (loan 2021 - 2025. 

c) Cai thien chat lugng dich vu hanh chinh ding; thiet lap moi tnrOng kinh 
doanh binh clang, thong thoang, thuan lgi, minh bach; tao sir canh tranh lanh 
rnanh, binh clang gifra cdc doanh nghiep va tao dung niem tin viing chat gift nha 
dau tu, cdc to chirc va Nhan dan vai chinh quyen; cai thien moi truong kinh 
doanh, nang cao nang lire canh tranh cua tinh; tang cu6ng cong tac ho tra,,tao dieu 
kien thuan lgi cho doanh nghie,p nguiyi dan tiep can vai cdc thong tin ve ca che, 
chinh sach dich vu hanh chinh ding cua tinh. 

2. Yeu au 

a) Chuang trinh nay dugc trien khai dling b0 tit cap tinh den cap xa, c6 sir chi 
dap xuyen su6t cua Thu truang cdc ca quan, don vi. Thu tnreyn.g cdc ca quan, don 
vi, dia phuang c6 trdch nhiem xac dinh r8 nOi dung dm tong nhiem vu, ket hop 
chdt the vdi viec thuc hien nhiem vu chuyen mon cua cdc co? quan, dan vi, dia 
phuang minh de thuc hien c6 hieu qud. 

b) Viec trien khai thuc hien barn sat cdc nhiem vu theo Nghi quy6t Dai h8i 
Dang b0 tinh lan thir XI nhiem ky 2020 - 2025, tao ra sir dOt pha trong cong tac 
CCHC va ki6m sodt thu Arc hanh chinh (TTHC), viec tiep nhan va tra ket qua giai 
quyet TTHC cho ca nhdn, to chdc nhanh thong, tiet kiem thai gian, chi phi di lai...g6p 
phan cai thien moi trueng kinh doanh cua tinh, nang cao chi so CCHC cua tinh trong 
nhang nam tai. 
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c) Xac dinh not dung cong viec gan vai trach nhiOm va Oat huy vai to chu 
dOng, tich cue cua cac ca quan tham muu giup UBND tinh that hi& Nghi quyet 
Dai hOi Dang 1)0 tinh lan thin XI, nhilem 14 2020 - 2025 lien quan den ding tac 
CCHC.,Bao dam su phOi hop gifra cac Ca quan, dan vi c6 lien quan c6 hi& qua, 
dUng tien dO cac muc tieu da neu trong Chuang trinh. Xac dinh cu the cac not 
dung tong viOc, tiled han, tien dO hoar' thanh va trach nhiOm cua cac ca quan, to 
chirc c6 lien quan trong viOc trien khai, that 

d) Nang cao chat lizong cong tac CCHC bao dam hi& qua, thiel that, dung 
tien dO; khong that hi& hinh thirc, kh8ng chay theo thanh tich, not di doi vai lam 
trong trien khai that hi& nhi&I vu CCHC tai cac ca quan, dan vi, dia phuang. 

II. MITC TIEU CI; THE 

Tap trung that hi& CCHC a ba linh vac tong di6m: Cai cach TTHC; cai 
cach to chirc b0 may hanh chinh va hi& dai hoa hanh chinh nha nuac. Phan dau 
den nam 2025 dat dugc cac muc tieu cu the nhu sau: 

1. 100% van ban quy pham phap luat dugc ban hanh theo tham quy& cua ca 
quan hanh chinh cac cap bao dam tinh hop hien, hop phap, cu the va kha thi. Kiem 
sok tot de kh6ng ban hanh cac quy dinh ye TTHC trong van ban quy pham phap 
luat cua cac cap chinh quyen dia phuang ma khong dugc cac Luat giao cu the. 

2. Mix dO hai long cua Nhan dan va doanh nghiep ve giai quy6t TTHC a cac 
linh vac dat toi thieu 90%. 

, 3. 100% to chirc, ,b0 may oh cac ca quan chuyen mon thuOc UBND cap tinh, 
cap huyOn dugc sap xep tinh gon, khong chong cheo chirc nang nhi4n vu; thu gon 
dau moi, giam bat khau trung gian, quail ly da nganh, da linh vac. 

4. 100% CBCCVC c6 ca eau hap 13i, dap Ung tieu chuan chirc danh, vi tri 
v* lam va khung nang lac theo quy dinh. 

5. DOi mai nang cao chat luang va hi& qua hog dOng cua cac dan vi su 
nghi0 cong lap; phan dau giam 10% chi true tiep ttr ngan sach nha nuac cho dan 
vi su nghi0 cong lap so vai giai doan 2016 - 2020. Xay dung phuang an to chit 
de flux hiOn giao to chu, to chiu trach nhi&ri ye tai chinh cho don vi su nghi4 
cong lap truc thu0c; that hi& 10 trinh tinh gia dich vu (tinh du tien luang, chi phi 
true tiep, chi phi quan 13 va khau hao tai san) doi vai cac linh vac da dugc BO, 
nganh huang dan theo quy dinh. 

6. 100% TTHC dugc cung cap dich vu cong true tuy6n mire dO 4 va 50% 
TTHC dugc tich hop tren COng dich vu cong Qu6c gia. Ty le ho so TTHC giai 
quyet truc tuyen mire dO 3 va mire dO 4 (ho sa phat sinh true tuyen) dat toi thieu 
50%. 

, 7. 100% ca quan nha nuac cac cap van hanh co hi& qua cac he thong phAn 
mere da" dugc trien khai. 

8. To'i thiL 90% cac van ban, tai li& khong mat trao doi gift cac ca quan 
hanh chinh duai clang di@.itCr va co Cmg dung chit 1(57 so de chimg that van ban. 
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III, PHAN CONG TH1J.0 HItN 

1. Cac so, ban, nganh va UBND cap huy0 

a) T6 chirc tuyen truyen CCHC phai thuc chk, tuyen truyen tnrac het d6i nga 
CBCCVC phai hieu, sau do mai tuyen truyen‘cho dan. Tuyen truyen phai 	vai 
lgi ich cu the dm doi tugng dirge tuyen truyen. Doi mai hinh thirc tuyen truyen, 
han the cac hinh thirc tuyen truyen truyen thong kern hieu qua. Tang cuang cac 
hinh thirc hoi dap true tuyen tren Cong hanh chinh cong cua tinh. T6 chirc dOi 
thoai trgc tiep,,truc tuyen qua nhieu kenh vai ca nhan, to chirc de thao g8.  kho 
khan, vuong mac trong giai quyet cong viec cua ca nhan, to chirc vai co quan nha 
mrac. 

b) Thirang xuyen cap nhat cac van ban cua Trung trong de ra sok, don gian 
boa b6 TTHC thuc thaw quyen tham muu, giai quyet cua co quan, don vi. Day 
manh thuc hien thu tuc hanh chinh tren moi twang dien tir (dich vu cong true 
tuyen; chang thuc ban sao dien ttir tir ban chinh; so hoa ket qua giai quyet thu tuc 
hanh chinh); khuyen khich nguai dan thuc hien thanh toan dien tir nghia vu tai 
chinh (nhk la cac TTHC ye ddt dai, xay dung, dill tu kinh doanh, to phap,...). 

c) Tham muu UBND tinh ding b6 chinh xac danh mix cac dich vu hanh 
chinh ding tren moi truang mang do cac co quan hanh chinh nha nuac cung cap; 
thuc hien th8ng nhat bieu mau dien tir trong giao dich glib co quan hanh chinh, to 
chirc va ca nhan dap frng yeu cau cai cach thu tuc hanh chinh. 

d) Uu tien viec diu tu, ung dung ding nghe thong tin (CNTT) ten tat ca cac 
linh vuc de phuc vu CCHC. Lay tieu chi ye irng dung CNTT la tieu chi dau tien de 
xac dinh nhang buoy tien trong CCHC cua tinh, cua dia phuong va a moi co quan, 
don vi. 

d) Chu dOng thuc hien nhieu co the thi diem pha hgp vai thuc t6 dia phuang 
de tao ra nhfins d6t pha trong cong tac CCHC. Thuc hien manh co the ay quyen, 
phan cap de tiet kiem thai gian trong xir ly cong viec theo quy dinh. 

e) Dua cong tac danh gia, thi dua, khen thuang, quy hoach, de bat, b6 nhiem 
CBCCVC gan vai ket qua va chat luting thuc tien CCHC cua cac co quan, don 
dia phuong. 

2. Van phong UBND tinh 

La co quan thtxang true Ban Chi dao CCHC tinh,,gitap UBND tinh trien khai 
thuc hien Chuang trinh hanh dOng thuc hien Nghi quyet Dai h6i dai bieu Dang b6 
tinh lin thin XI ye CCHC giai doan 2021 - 2025. Chit tri, ph6i hop vai cac co quan 
lien quan huang dan, don doe, kiern tra cac sa, nganh tinh va UBND cac huyen, 
thanh pito trien khai thkrc hien Chuang trinh hanh d6ng nay, dam bao chat luting, 
h* qua va yeu cau, tien dO quy dinh. T6 chirc thuc hien va tham muu co quan co 
tham quyen thuc hien cac nhiem vu sau: 

a),  Dam bac hoat Ong hieu qua cua Trung tarn Phuc vu Hanh chinh ding 
tinh; den nam 2025 mire dO hai icing cua nguoit dan va doanh nghiep tai Trung tam 
la tren 90%. 
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b) Day manh cai each TTHC, ra soat, don gian cac TTHC, giam thanh phan 
hO so khong can thiet, giam thai gian xir 1,3'7 va. giam toi da chi phi thtrc hien 
TTHC, nhat la cac loci phi, le phi de thilc day thu hfit dau tu, nang cao nang ltrc 
csnh tranh cua tinh. 

c) TO chirc d6i thosi gifra lanh dao cac cap voi to chirc, ca nhan ve TTHC, 
nhat IA cac TTHC lien quan den cac linh vtrc: cap giay chirng nhan quyen sir dung 
dat, cap giay phep xay dtrng, dau tu, thue, hai quan. 

d) Tiep tic thtrc hien viec cong khai, minh bath tat ca cac TTHC va thtrc hien 
viec tiepnhan, xir 15T, phan anh kien nghi ciia ca nhan, to chirc doi voi cac TTHC 
bang nhieu hinh thirc, phu hop \Teri nhieu doi tuvng. 

d) Thtrc hien hieu qua cac quy dinh cua phap lust ve kiem soat TTHC; tang 
cuing cong tac kiem tra, giam sat viec thtrc,  hien cai cach TTHC, kiem soat 
TTHC trong to chirc host dOng ciia B6 phan tiep nhan va tra ket qua. 

e) Chu tri, phi hop vai ,cac co quan, dia phtrang dinh kST hang nam bao 
cao tien d6 thtrc hien va so.  ket gift nhiem kST de danh gia qua trinh thtrc hien, 
de ra pi-11=g huOng, giai phap. 

2. Ser 

TO chirc thtrc hien va tham muu co quan c6 tham quyen thtrc hien cac nhiem 
vu sau: 

a) Cai each to chirc 1)6 may hanh chinh nha mac 

- Dam bao giu On dinh to chirc; chi thanh lap to chirc 	trong tru6ng hop 
can thiet va duvc cap c6 tham quyen cho phdp. Chu dOng nghien cfru tham muu 
sap xep ca quan hanh chinh, don vi str nghi'ep cho phu hop vai thtrc to cua tinh de 
tao ra nhang d6t pha trong cong tac CCHC. 

- Tiep ttic ra soat tham muu kien toan chirc nang, nhiem vu, quyen han va ca 
eau to chirc b6 may, b6 tri Bien the cua cac co quan chuyen mon cua UBND cap 
tinh, cap huyen theo quy dinh cua Chinh phu va huang dan cua cac co quan Trung 
'yang. 

- Thtrc hien phan cap hop l3rf gifra cac nganh, cac cap chinh quyen. Thanh tra, 
kiem tra, danh gia dinh kST doi Wei cac nhiem vu da phan cap cho cap huyen. 

b) Xay dtrng va nang cao chat luting d6i ngil can b6, cong chirc, vien chirc 
(CBCCVC) 

- Day rngnh cai cach cong vv, cong chirc cua tinh, xay dung d(51 ngu 
CBCCVC cua tinh c6 so luting, co eau hop 1ST, du trinh d6 va nang ltrc thi hanh 
cong vu, phtic vu Nhan dan. Xac dinh vi tri viec lam, co cau cong chirc, chirc danh 
nghe nghi'ep vien chirc. Sap xep, b6 tri, sir citing ding chirc, vien chirc, phan cong 
nhiem vu phi' hop vai vi tri viec lam &roc phe duyet. 

- Thtrc hien ca chat luting viec luan chuyen, chuyen d6i vi tri cong tac d6i voi 
CBCCVC. 
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- Tiep tic thuc hien tot cac quy dinh cua phap 111'4 ve to chirc tuyen Ong 
cong chirc, thi nang ngach cong chac, thi than hang viten chirc theo nguyen tac 
canh tranh, cong bang. Sau khi có twang dan cua Trung uo'ng, to chirc thi tuyen de 
bo nhiem vao cac chirc danh lanh dao, quan 1T 6 cap Sa, cap phong thuc sa va 
UBND cap huyen. 

- Thuc hien quy dinh danh gia, phan loci can b6, cong chirc, vien chirc tren 
co' sa ket qua cong viec de danh gia nang lkrc, tinh than phan dau cua tirng can b8, 
cong chirc, viten chirc. 

Quan tam dao tao, b6i duOng CBCCVC, trong tam la dao tao nguem nhan 
tkrc chat luting cao. Tap trung boi du'ang chuyen mon, nghiep vi theo yeu cau vi tri 
cong tac, dam bao sat thuc te, not dung b6i du'Ong lien quan trkrc tiep tai qua trinh 
thkrc thi cong vi cua d6i ngu CBCCVC. 

- Siet chat kST lust, kST cucmg hanh chinh trong thuc thi cong vi cua dOi ngu 
CBCCVC. Tang cuang thanh tra, kiem tra cong vi nham nang cao trach nhiem, kST 
lust, kS,  cuang hanh chinh. 

3. So.  Tu. phip 

a) Nang cao chat luting xay dung, ban hanh van ban quy pham phap luat do 
HDND, UBND tinh ban hanh theo quy dinh cua Luat Ban hanh van ban quy pham 
phap luat nam 2015, Luat sib d6i, be) sung mot so dieu cua Luat Ban hanh van ban 
quy pham phap lust &rye ban hanh nam 2020 va cac van ban huang dan chi tiet.. 

b) Phi 119p vai cac sa, ban, nganh tinh ra soat, kiem tra, to kiem tra va he 
thong hoa cac van ban quy pham phap Mat nganh, link vuc de kip thoi kien nghi 
cap tren có tham quyen sira doi, 1)6 sung, thay the, bai 116 hoac cong 1)6 het hieu 
luc theo tham quyen. 

c) Tham muu UBND tinh to chirc theo dOi tinh hinh thi hanh phap luat, danh 
gia ye hieu lkrc, hieu qua d6i vai cac van ban quy pham phap luat sau khi ducic 
HDND, UBND tinh ban hanh tren dia ban tinh. 

4. So' Kt ho#ch va Dau fir 
Xay dkmg cac ca che, chinh sach nh'am 118 try, thu hut cac nha dau tu, gOp 

phan fink day phat trien kinh te - xa hOi cua tinh. 

5. SZY Y te, Szr Giao duc va Diu to 

a) Day manh hog d6ng theo ca che tu chit, tien tai tu chit hoan toan, hach 
town nhu doanh nghiep doi vai cac dan vi six nghiep cong lap host Ong trong cac 
linh vuc y te, giao dvc. 

b) Hang nam to chirc khao sat de danh gia mire d6 hai long caa Nhan dan d6i 
\Tod viec day va hoc, viec kham, china benh de lam co' sa dOi mai, nang cao chat 
luting tai cac dan vi sir nghiep cong lap. 

6. So° Tai chinh 
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, a) Tham muu thgc hien the c10 to chit, to chiu trach nhiem ve sir dung bien 
the va kinh phi quart VT hanh chinh doi vai cac co quan nha nuac; co the to chit, 
to chiu trach nhiem ve thut hien nhiem vu, to chirc b0 may, bien the va tai chinh 
doi vai cac don vi sit nghiep cong lap. , 

b) Phan dau giam 10% chi truc tiep tix ngan sach nha nu& cho don vi six 
nghiep cong lap so v6i giai doan 2016 - 2020. 

c) Tham muu c0 phAn h6a cac don vi sit nghiep ding lap dit dieu kien theo 
quy dinh. 

7. SO.  Khoa hoc Ara Cong nglq 

a) Thuc hien co the to chit, to chiu trach nhiem cita cac to chirc khoa hoc va 
cong nghe cong lap. 

b) Tang cuemg cong tac kiem tra, giam sat thuOng xuyen de danh gia dung 
thuc chat va giai quyet kip thed nhiing kh6 khan, vuang mac, d8ng thai c6 nhfing 
bien phap khac phuc, giai phap nang cao hieu hieu qua viec trien khai thuc hien 
xay dung, ap dung, duy tri va cai ti'en He thong quail 13',  chat luting. 

8. Su Thong tin va Truy& thong 

a) Trien khai Chuang trinh chuyen dOi so tinh Tay Ninh giai clop 2020 -
2025, dinh huong den nam 2030 va De an xay dung Chinh quyen so tinh Tay Ninh 
giai doan 2020 - 2025, dinh huong den nam 2030. 

b) Tang cuOng cac irng dung cong nghe thong tin vao hog &Ong cua cac co 
quan nha nuac trong xir 13"/ quy trinh cong viec trong not 1)0 co quan hanh chinh, 
trong giao dich \TM cac co quan hanh chinh khac va trong giao dich voi to chirc, ca 
nhan, dac biet la trong hog dOng cung cap dich vu hanh chinh cong. 

c) Co cac giai phap de dam bao cac dich vu cong tiep tuc dugc cung cap truc 
tuyen teen moi truemg mang m9i luc, m9i 

9. Bao Tay Ninh, Dai Phat thanh va Truyen hinh Tay Ninh 

a) Tap trung nghien ciru thuc hien chuyen trang/chuyen mpc ve CCHC; cho 
clang tai/phat song nhieu tin, bai, hinh anh ve hog &Ong CCHC ten dia ban tinh. 

b) Phat hien va giai thieu cac m6 hinh, sang kien trong cong tac CCHC cua 
cac co quan, don vi, dia phuong; cac ca nhan lam tot cong tac CCHC. Dong thei, 
phan anh chinh xac, kip tiled nhang mat con han the trong ding tac CCHC va 
nhang co quan, don vi, ca nhan CO hanh vi nhfing nhieu, gay phien ha cho ngued 
dan. 

IV. GIAI PHAP 

, 1. Tang cung cong tac lath dao, chi dao, dieu hanh CCHC 	UBND cac 
cap; dac biet la ngued dung dau co quan hanh chinh cac cap chiu trach nhiem ye 
ket qua trien khai CCHC trong pham vi minh phu trach. 

2. Kiem tra thuong xuyen, kiem tra co chieu sau, dung thuc chdt de danh gia 
viec thuc hien CCHC 6 cac nganh, cac cap va kip thOi giai quyet cac sai sot, khO 
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khan, vuang mac trong thuc hi'en cac nhi'em vu CCHC, d'6ng thoi có bien phap kip 
thi de thuc hi'en hiOu qua cong tac CCHC. 

3. Gan cong tac CCHC 	cong tac thi dua khen thuang de dOng vien, khich 
16: CBCCVC hoan thanh tot cac muc tieu, nhi'em vu CCHC. Dong 
nghiem cac ca nhan, to chirc có bieu hiOn tieu cuc, tri tr'e trong cong tac CCHC. 
Nang cao nhan thirc, trach nhiOm cua dOi ngu CBCCVC d6i vai cong tac CCHC 
de phuc vu ngtrai dan va doanh nghiOp tot hon. 

4. Day manh tuyen truyen ve CCHC tren cac phuang tin thong tin dai chAng 
de CBCCVC va Nhan dan hieu doge vai tro, y nghia cua cong tac CCHC; huy 
dOng su tham gia, giam sat cda Nhan dan va cac to ,chirc doan the trong vi0c thuc 
hi'en CCHC. Phat huy vai tro 	cac co quan truyen thong trong vi0c phat hiOn, 
phan anh chinh xac, kip thai nhang mat tich cue va tieu cuc trong cong tac CCHC. 
Doi mai hinh thirc thong tin, tuyen truyen de phil hop vai ffing doi Wang, tirng giai 
clop trong thuc hi'en nhiOm 

, 5. To chirc doi thoai glib lanh ciao cac cap vai chirc, nhan tham gia giai 
quyet TTHC, nhat la cac TTHC lien quan den cac linh we: cap giay chirng nhan 
quy&'nsir dung dat, cap giay phep xay dung, dau tu, thue, hai quan; tiep thu, xir ly 
tri'et , cac phan anh lien quan den trach nhi'em thuc thi cong vu dia CBCCVC. 

6. Cac ca quan, don vi, UBND cac cap bao dam kinh phi, mire chi day &I 
theo quy dinh thuc hi'en tot cac chuong trinh, ke hogch, nhiOm vu CCHC cua 
cap minh quan 13'T. 

7. Xay dung De an cai thin cac chi so lien quan den cong tac CCHC teen dia 
ban tinh (Par Index, PAPI, PCI, ICT Index). 

8. Chi' &Ong hoc tap kinh nghiem cua cac dia phuang khac, nhat la cac sang 
ki6'n CCHC, mo hinh mai, each lam hay de van dun* sang tap sat vai thuc tien cua 
tinh nha tren so dung quy dinh cua phap luat de gap phan nang cao hiOu qua 
CCHC cua tinh, giai phong sire san xuat, nang cao doi song, thu nhap binh quan 
dau nguiyi cua tinh trong giai doan tai. 

9. Day mph vi'ec thuc hiOn TTHC ten moi tnreYng din tir theo quy dinh oda 
phap luat va huang dan cua Chinh 

Tr& day la Chuang trinh hanh d'Ong cua UBND tinh thuc hi'en Nghi quy'et 
Dai hOi dai Neu Bang b() tinh lan thin XI ye CCHC giai doan 2021 - 2025. Yeu 
cau cac co quan, don vi, dia phuong nghiem tuc thuc ,hi cac not dung duce giao 
tai Chuang trinh nay. Trong qua trinh trien khai, neu co kilo khan, vuOng mac, 
cac don vi kip thi phan anh ve Van phong UBND tinh de tong hop, bao cao 
UBND tinh chi dao giai quyet./. 
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