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s6: A.fi /KH-UBND 	 Tay Ninh, ngayalhang 4 Wain 2022 

KE H04.CH 
Tuyen truyen cai each hanh chinh nam 2022 tren dia 	tinh Tay Ninh 

Can cir Nshi guy& s6 76/NQ-CP ngay 15/7/2021 oh Chinh phil ban hanh 
Chuang trinh tong the cal each hanh chinh nha nu& giai doan 2021 - 2030; 

Can dr Quyet dinh s6 251/QD-BNV ngay 29/3/2022 dm BO NOi vu ye 
viec ban hanh Ke hoach thong tin, tuyen truyen cai cach hanh chinh nam 

Can dr Quyet dinh s6 1364/QD-UBND ngay 25/6/2021 cua UBND tinh v 'e 
viec ban hanh De an "Thkrc hien cac nhiem vi, giai phap de -cai thien diem so va 
nang cao vi tri x6p hang cac chi so: PCI, PAPI, PAR INDEX, SIPAS va ICT 
INDEX dm tinh Tay Ninh giai clop 2021 - 2025". 

s  Can cir Quyet dinh s6 2631/QD-UBND ngay 14/10/2021 dm UBND tinh 
ve viec ban hanh Ke hoach cai cach hanh chinh giai clop 2021 -2030 teen dia 
ban tinh Tay Ninh; 

Can dr Quyet dinh s6 3506/QD-UBND nsay 17/12/2021 dm UBND tinh 
ban hanh Ke hoach cai each hanh chinh va Kiem soar thu tic hanh chinh nam 
2022 tren dia ban tinh Tay Ninh. 

Uy ban nhan dan tinh Tay Ninh ban hanh Ke hoach tuyen truyen cai each 
hanh chinh nam 2022 teen dia ban tinh nhu sau: 

I. MIX RICH, YEU CAU VA DOI TONG 

1. Muc dich 

a) Nang cao nhan thk, trach nhiem thirc hien cac not dung cai cach hanh 
chinh (CCHC) hang nam oh can bO, cong chirc, vien chirc trong qua trinh thirc 
thi cong vu; nang cao nhan thirc cua ngtrai dan, doanh nghiep ye cong tac 
CCHC, cai each thu fly hanh chinh (TTHC), gop phan tham gia giam sat qua 
trinh thirc thi cong vu oh can 1)0, cong chirc, vien chirc. 

b) Phat huy vai tra cua cac ca quan truyen thong, cac t6 chirc chinh tri - xa 
hOi trong viec phat hien, phan anh chinh xac, kip thai nhang mat tich ckrc hoac 
chua hieu qua cila to chirc va ca nhan trong viec thkrc hien nhiem vu CCHC. 

2. Yeu cau 

a) Tuyen truyen phai thirc hien bang cac Men phap cu the, CO rang va danh 
gia cluvc ket qua thirc hien. 

b) Co sir ph6i hop chat che, nhip nhang giira cac co quan hanh chinh nha 
nu& va cac ca quan ding, doan the, cac to chirc chinh tri - xa hoi. 
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c) Viec tuyen truyen phai thgc chat gan vai lqi ich cua nguai dan, doanh 
nghiep khi thirc hien giii quyet TTHC, giup ngtroi dan hieu r6 quyen va trach 
nhiem cua minh khi the hien giao dich voi co quan hanh chinh nha nuae, tham 
gia giam sat qua trinh thirc thi cong vu dm can b6, cong chirc, vien chirc. 

d) Cac to chde, ea nhan tham gia cong the tuyen truyen phai hieu r6, dung 
va day &I cac not dung tuyen truyen; (long that nghien ciru van dung mot each 
sang tao vao hoat dOnR tuyen truyen cua ca quan, don vi; ket hop hinh thirc 
tuyen truyen truyen thong voi img citing cong nghe th6ng tin vao hog dOng 
tuyen truyen nham mang lai hieu qua cao nhat. 

3. £061 turfing 

Can b6, cong chic, vien chirc lam viec trong ca quan hanh chinh nha 
nuoc, cac to chirc chinh tri - xa h6i, cac don vi spr nghiep cong lap, doanh nghiep 
va toan the Nhan dan. 

II. NO DUNG TUYEN TRUYEN 

1. Tuyen truytn CCHC trong not bo tirng co quan, don vi 

a) Ca quan thirc hien: Cac sac ban, nganh cap tinh, cac co quan Trung 
uong dtxgc to chirc theo he thong nganh d9c &mg tren dia ban tinh, UBND cap 
huyen, cap xa. 

b) Ca quan ph6i hgp: Cac ca quan Bang, down the, cac to chirc chinh tri -
xa hOi. 

c) N6i dung 

- Dua thong tin ve‘  CCHC trong cac buOi giao ban, hop dinh kS, 	ca 
quan, dun,  vi; qua he: thong Van phong dien tir (eGov), lOng ghep trong viec 
tuyen truyen, pho bien phap luat tai co quan, dan vi. 

- Tuyen truyen cac not dung ve cong tac CCHC tren dia ban tinh nhu cai 
each the che, b6 may hanh chinh nha ntrac, d6i ngii can b6, cong chirc, vien 
chirc, tai chinh ding va hien dai hoa nen hanh chinh nha nuac; each thirc hien ra 
sok, don gian h6a thin tic hanh chinh thu6c pham vi quan ly cua cac nganh, cac 
cap tren dia ban tinh; each thirc tra ciru thit tic hanh chinh; cach n6p ho so ve 
TTHC, phan anh, kien nghi qua Cong Hanh chinh cong tinh Tay Ninh tren mpg 
xa hOi Zalo,... 

- TO chirc the lop tap huan hoac quart triet not dung, 1(6 hoach, cac van ban 
chi dao CCHC cita tinh cho d'6i ngii can b6, cong chirc, vien chirc thu6c quyen 
quan 1)",. 

d) San pham, ket qua du kien 

- Tai lieu tap hu6n, video quay lai bu6i tap huan hoac hinh anh chip, danh 
sach tham du, tin tire tren Bao Tay Ninh/Dai Phat thanh va Truyen hinh Tay 
Ninh hoac tren Trang thong tin dien ti cUa co quan,... 

- S6 ran tuy&I truyen va so luong can b0, .cong chirc, 	chirc, nvOi lao 
clung dugc thong tin cac n6i dung da tuyen truyen, ph6 bien. 
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- Thu rn6i co.,quan thutmg trot CCHC cOa linh du hei nghi tuyen truyen, 
mari bao cao vien cap tinh...(neu co). 

- Cac tin muc, tin bai da trien khai tren Trang Thong tin dien ttr, tai khoan 
mpg xa hei cua dan vi (chUng minh bang dueng lien ket) 

2. Tuyen truy6 teen Bao Tay Ninh, Dai Phat thanh va Tru34n hinh 
Tay Ninh; Ging thong tin IVO tit. tinh, Cong Hanh chinh cong tinh Tay 
Ninh teen mpg xa hOi Zalo. 

sa) Ca quan thirc hien: Van phong Uy ban nhan dan tinh, So.  Thong tin va 
Truyen thong, Dai Ph& thanh va Truyen hinh Tay Ninh; Bao Tay Ninh; 

b) Ca quan phi hgp: UBND cap huyen va cac ca quan, dan vi có lien 
quan. 

c) Nei dung 

- Xay dung, duy tri thtramg xuyen cac chuyen rnvc v" cai cach hanh chinh 
tren cac phuang tien thOng tin dai chUng. 

- Tuyen truyen, pile) bien cac nei dung cac van ban chi dao dieu hanh ve 
CCHC cua UBND tinh, UBND cac cap. 

- Tinh hinh trie'n khai that hien ca the met cira, met cira lien thong tai be 
phan tiep nhan va tra ket qua cap huyen; ket qua that hien Nghi dinh so 
61/2018/ND-CP ngay 23/4/2018 dm Chinh phis ye that hien ca che met cira, 
met ,cfra 	thong trong giai quyet TTHC tren dia ban tinh Tay Ninh; tuyen 
truyen nang cao hieu biet ye trach nhiem dm can b0, cong chirc trong viec giai 
qpyet cac TTHC doi voi nhan dan; quyen, nghia vu va trach nhi'em cua ca nhan, 
to chirc trong viec tham gia va giam sat tien trinh thirc hien CCHC; Tuyen 
truyen cac hinh thirc nOp TTHC, tra tiro tinh tang giai guy& TTHC qua cong 
dich vu cong, quay tra dru tai be phan met dm, qua cong hanh chinh cong tinh 
ten mpg xa hei Zalo hoac qua SMS... 

- Tuyen truyen cac Van de can biet khi that hien TTHC tai cac ca quan nha 
nubs nhat la chit tong met so linh vac chit yeu nhu: Dat dai, dau tit, clang ky 
kinh doanh, he tich, ho khau,... 

- Thong tin ve tinit hinh va ket qua thgc hien CCHC tren dia ban tinh Tay 
Ninh, dac biet la ye nang cao chi so CCHC (Par Index), chi so nang lac canh 
tranh cap tinh (PCI), chi so hieu qua quan tri hanh chinh cong cap tinh (PAPI), 
chi so hai long ve stir phut vu hanh chinh (SIPAS),... 

d) San pham, ket qua du kien 

- Cac bai bao, cac tin bai da that hien tuyen truyen, cac link bai viet (nett 
la thong tin ten cac Trang, Cong thong tin dien tir hoac bao mpg). 

- So luting ngubi truy cap va nep 110 sa qua ang Hanh chinh cong Tay 
Ninh,... 

3. Tuyen truyen ket qua thtic hien cac TTHC tai Trung tam Phyc vv 
Hanh chinh cong tinh 
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a) Ca quan thirc hien: Van phong Uy ban nhan dan tinh. 

b) Co quan plied hop: Cac sO, ban, nganh va UBND cAp huyen, cap xa. 

c) N6i dung: Giol thieu ve Trung tam Hanh chinh cong tinh, thong tin ye 
cac TTHC gang thvc hien tai Trung tam Hanh chinh cong tinh,... 

d) San pham, ket qua dkr 	Cac phong sir, clip. 

4. Tuyen truyen thong qua cac phong skr,An phAm truyen thong ye cal 
cach hanh chinh. 

a) Ca quan thirc hien: Van phOng Uy ban nhan dan tinh. 

b) Co quan phi hop: Dai Phat thanh va Truyen hinh Tay Ninh, cac 
ban, nganh va UBND cap huyen, cap xa. 

c) NOi dung: Gioi thieu ve Trung tam Phvc vu Hanh chinh cong tinh, 
th6ng tin ye cac n'6i dung van ban cua Trung trcrng, dia phuong ye cong tac 
CCHC (Chuang trinh CCHC, Nghi dinh so ,61 /2018/ND-CP; cach thirc thkrc 
hien mot so TTHC phat sinh nhieu,  h6 so nhat teen dia ban tinh; each sir dung 
mang xa hOi Zalo co ket not den Cong Hanh chinh cong Tay Ninh de thong tin 
ve cach thirc nap h6 so hoac phan anh, kien nghi qua C6ng Hanh chinh cong 
tinh Tay Ninh tren mang xa h6i Zalo, cac quy trinh thkrc hien cac dich vu Ong 
mirc d6 3, 4;.... 

d) San phAm, ket qua dkr kien: Cac phOng six, clip. 

5.Tuyen truyen thong qua cac buOi tap huAn cac not dung ve CCHC 
(cong tac ra soat va kiem soat TTHC, each thirc hien dank gia theo Quyet dinh 
so 800/QD-UBND; cach sir dung cac dich vv cong trkrc tuyen dich vu cong mirc 
d6 3,4...). 

a) Ca quan thkrc hien: Van phOng Uy ban nhan dan tinh. 

b) Ca quan ph6i hop: Cac sac ban, nganh va UBND cAp huyen, cap xa. 

c) N6i dung: Tap huan, twang cran ra soat va kiem soat TTHC, cach thirc 
hien danh gia theo Quyet dinh so 800/QD-UBND, cach thirc sir dung Ong hanh 
chinh cong tinh Tay Ninh tren mpg xa h6i Zalo, cach sir dung cong dich vv 
cong trvc tuyen tinh Tay Ninh... de can b6, cong chirc tit cap tinh den cap xa 
hieu r6, sir dung thanh thao cac he thong cong nghe thong tin phuc vv cong vu 
cac cong viec trong co quan nha nuov, huOng dan cho ngubi dan, doanh nghiep 
khi &roc yeu cau. 

d) San phArn,,  ket qua dkr kien: T6 chirc 02 dot tap huAn cho cac so, ban 
nganh va UBND cap huyen, cap )(I (Van bon trieu tap, not dung tap huon,thd1 
gian that hien, so luvngtham gia; cac tab lieu tap huon, video quay Igi buoi tap 
huein hoar hinh anh chyp, danh scich diem danh, tin arc tren Brio Tay Ninh/Dai 
Ph& thanh va Truyen hinh Tay Ninh hoac tren Trang thong tin Bien tic cua co.  
quan,....). 

6. T6 chirc Hoi thi tim hiL ve cal each hanh chinh 
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a) Ca quan thirc hien: Van phong Uy ban nhan dan tinh. 

b) Co quan ph& hap: Cac so', ban, nganh va UBND cap huyen, cap xa. 

c)N6i dung: 

T6 chirc H6i thi tim hieu ve cac Chi s6 phan anh nen hanh chinh cua tinh 
Tay Ninh trong can b6, ding chdc, vien chirc nam 2022 ten dia ban tinh. 

d) San phAm, ket qua dir kien: 

- Cac ice hoach, the le, tai lieu, not dung, thOi gian thud hien, so lugng 
tham gia. 

- Hinh anh, ket qua cac bu6i t9a dam, h6i thi da thud 

7. To chirc hOi ugh' giai dap, huo•ng dan, tuyen tru34n voi ngtdri dan, 
doanh nghqp ve cac TTHC thuOc tham quyen ciia cif quan giai quyet 

a) Ca quan thud hien: Cac so, ban, nganh va UBND cap huyen, cap xa. 

b) Ca quan phi hqp: Van phOng Uy ban nhan dan tinh; cac to chirc chinh 
tri - xa h6i ten dia ban tinh, cac co quan Trung uang nganh dgc &mg tren dia 
ban tinh. 

c) NOi dung: 

- T6 chirc h6i nghi giai dap, huong dan, tuyen truyen a nguari dan, to chdc 
biet dugc quyen, nghia vu va trach nhiem cua minh trong vied tham gia va giarn 
sat tien trinh dux hien CCHC. 

-,ThaoAnhangbAt cap, vuong mac khi thud hien TTHC tai cac co quan 
nha 	nriaTT-rd*U- trong mot so linh vuc chu yeu nhu: Oat dai, dau tu, clang 
ky ki 	oanh, h'(5 lich,h4!) khau, ...nhang van de lien quan giira co quan nha 
ntra4c 	;,quyen cac.cap voi nguoi dan. 

_pham, ketiqua du kien: 

- Cd'dk&hoath, not dung, thai gian thud hien, s6 lugng tham gia. 

- Hinh anh, ket qua cac bu6i d6i thoai da thud hien. 

III. KINH PHI THVC HItN 

Kinh phi thud hien tuyen truyen CCHC narn 2022 to nguon kinh phi do 
ngan sach Nha nuorc dam bac) theo phan cap ngan sach nha nu& hien hanh, cu 
the: 

1. C6ng tac tuyen truyen ten dia ban tinh: Cac so', ban, nganh tinh dugc 
giao cha tri thud hien tuyen truyen CCHC lap du toan kinh phi gdi 	Tai chinh 
tham dinh, bao cao UBND tinh xem xet, quyet dinh chi tix kinh phi thud hien 
CCHC cua tinh. 

2. Cong tac tuyen truyen trong not b6 cac don vi, dia phuong: Kinh phi 
thud hien tuyen truyen CCHC trong not 100 co quan, don vi, doan the, dia 
phuong dugc 1)6 tri trong nguon kinh phi hoat d6ng thuong xuyen dm don vi. 



KT. CHU TICH 
U TICH 

6 

3. Tir nguon xa hcli hoa long gOp cua cac to chirc, ca nhan ho trg. 

IV. TH6I GIAN THVC HItN 

Trong nam 2022 va hoan thanh cac not dung truov thang 11 nam 2022. 

V. TOIffC URIC HIN 

1.Thil twang cac so, ban, nganh, Chia tich UBND cap huyen can cir K'e 
ho4ch va dieu kin thvc to cua ca quan, dan vi to chirc thvc hien Ke hoach 
Tuyen truyen cai cach hanh chinh nam 2022 thuOc plwm vi quan ly. 

2. Van phang tJy ban nhan dan tinh thuang xuyen don d6c, kiem tra cac ca 
quan, don vi thvc hien tot ding tac tuyen truyen cai cach hanh chinh nam 2022 
tren dia ban tinh. 

3. Si Tai chinh tham muu UBND tinh cap kinh phi bao dam cong tac 
tuyen truyen cai cach hanh chinh. Huang an cac co. quan, dan vi six dung va 
quyet toan kinh phi bao dam chi cho cac hog d'Ong tuyen truyen cai cach hanh 
chinh theo quy dinh. 

Trong qua trinh thiic hien, neu có MI6 khan, ,vuong mac, cac sa, ban, 
nganh, Uy ban nhan dan cac huyen, thi xa, thanh pho phan anh 

s 
 UBND tinh 

(thong qua Van ph6ng UBND tinh) de xem xet, giai quyet./. 

Noi nhOn047 
- Van phong-CEinh phi; 
- BO NOi va; 
- UBMT To quoc Viet Nam tinh Tay Ninh; 
- Lanh dao UBND tinh; 
- SO, ban, nganh tinh; 
- UBND cac huyen, TX, TP; 
- Dai Phat thanh va Truyen hinh Tay Ninh; 
- Btru dien tinh Tay Ninh; 
- Bao Tay Ninh; 
- Tinh Doan Tay Ninh; 
- LDVP, KSTT, TT. HCC, CB-TH; 
- Ltru: VT. VP. UBND 	Tut)) 
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