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SO: A243 /KH-UBND 	Tay Ninh, ngay 	thong 4 mini 2023 

KE HOACH 
Trien khai thirc hi0 Chi thi,sti 33/CT-TTg ngay 26/11/2021 
cua Thu ttrerng Chinh phit ve tiep tic tang cuirng va doi mai 

cong tic dan van cua quan hanh chinh nha nithc, chinh quyen 
cic cap trong tinh hinh tiled tren dia ban tinh Tay Ninh 

Thuc hien Chi thi so 33/CT-TTg ngay 26/11/2021 cua ThU Wang Chinh phu 
ye tiep tpc tang ,cuong va doi mai cong tac dan van dm co quan hanh chinh nha 
nuac,,chinh quyen cac cap trong tinh hinh 	(g9i la Chi thi so 33/CT-TTg); COng 
van so 1432/BNV-CTTN ngay 03/4/2023 dm BO Nie vu ve trien khai thuc hien Chi 
thi so 33/CT-TTg cua ThU Wang Chinh 

y ban nhan dan tinh Tay Ninh ban hanh Ke hoach trien khai thuc hien Chi 
thi so 33/CT-TTg teen dia ban tinh Tay Ninh nhu sau: 

I. MVC RICH, YEU CAU 

- Trien khai, thuc hien nghiem tac, chat che, dam bao chdt luong, hieu qua 
Chi thi so 33/CT-TTg ngay 26/1 1/2021 dm Thu Wong Chinh phu ye tiep Arc tang 
cuang va doi mOi cong tac dan van oua co quan hanh chinh nha nuot va chinh quyen 
cac cap trong tinh hinh 

- Tuyen truyen, van clOng nhan dan thuc hien,tOt cac 	throng 	Dang, 
chinh sach, phap luat 	Nha nuac va phat huy quyen lam chu cua nhan dan, tang 
cuOng moi quan he gifra nhan dan 	Nha nuac. Tao su chuyen bien tich cue ve 
nhan thirc va hanh deng cua can 130, clang vien, cong chirc trong cong tac dan van, 
gop phan xay dung chinh quyen trong sach, yang manh, gan dan, vi dan phuc 

- Qua.trinh trien khai thuc hien Ke hoach darn bao phi h9p 	chirc nang, 
nhiem vu va trach nhiem dugc phan cong cua tixng co quan, don vi; cac nOi dung 
trong Ke hoach dugc trien khai thgc hien thiet thgc, hieu qua, dung quy dinh. 

II. NQI DUNG THVC HItN 

1. To chirc quin triet va the che hoa chit triro'ng, duirng 16i cua Ding, 
chinh sach, phip luat cua Nha ntrov ve cong tic dan van 

TO chirc quail triet va the che hoa, cu the boa chi' truong, dung lOi cua Dang, 
chinh sach, phap luat cua Nha nu& ve cong tac dan van trong tinh hinh mbi On \Teri 
thuc hien Nghi quyet Dai h'9i dai bieu toan qu'Oc lan thin XIII cua Dang, Nghi quyet 
Dai hei clang be cac cap, nhiem kS,  2020 - 2025; Quyet dinh so 23-QD/TW ngay 
30/7/2021 dia. BO Chinh tri ye Quy che cong tac dan van dm he thong chinh tri; Ket 
luan so 114-KL/TW ngay 14/7/2015 cua Ban Bi thu Trung uong Dang ve nang cao 
hieu qua cong tac dan van cua co quan nha nuac cac cap; Chi thi so 33/CT-TTg, 
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ngay 26/11/2021 dm Thu twang Chinh phit ve tiep tuc tang cu6ng va doi moi cong 
tac dan van cua ca quan hanh chinh nha ntr6c, chinh quyen cac cap trong tinh hinh 
m6i; Quyet dinh so 1116-QD/TU, ngay 29/9/2021 dm Ban Thuong vu Tinh uy ve 
viec ban hanh Quy the cong tac dan van dia he thong chinh tri tren dia ban tinh; Ket 
Juan so 114-KL/TW, ngay 14/7/2015 cila Ban Bi thu (kh6a XI) ye nang cao hieu qua 
cong tac dan van cita cac ca quan nha ntrac cac cap; Chi thi so 25-CT/TU ngay 
25/02/2021 oh. Ban Thuong vu Tinh ity ve viec tang cueing sir lanh dao cua Dang 
doi v6i cong tac dan van trong tinh hinh mai; Cong van so 392-CV/TU, ngay 
31/12/2021 dm Ban ThuOng vu Tinh Uy ve viec day manh phong trao thi dua "Dan 
van kheo" giai doan 2021-2025... 

, 	2. Tiep tkic dAy manh cong tac tuyen truyen, giao dtic nang cao nh4n fink 
ye cong tac dan van; gan voi viec hpc tap va lam theo ttr tw'a'ng, dao dirc, phong 
each HO Chi Minh 

Tiep tpc day manh cong tac tuyen truyen, giao dttc nham nang cao nhan thirc 
ve y nghia, tam quan tr9ng cua cong tac sdan van; ve vi tri, vai tro, trach nhiem cua 
ca quan hanh chinh nha mr6c, chinh quyen cac cap va can bO, cong chirc, vien chirc 
trong thtrc hien cong tac dan van, (long tiled gan cong tac tuyen truyen, pito bien, 
quail triet hoc tap cac van ban ye cong tac dan van dm Dang, Nha mr6c v6i viec hoc 
tap va lam theo tu Wong, dao dire, phong cach HO Chi Minh trong cac co. quan, don 
vi, dia phuang. Van dOng cong chirc, vien chirc va Nhan dan tich ctrc thirc hien cac 
phong trao thi dua "Dan van kheo",tren cac Tinh vtrc kinh te, van hoa, 	hOi, an 
ninh, quOc phong, "Toan dan doan ket xay dung d6i song van hoa", "Hoc tap va lam 
theo tu twang, dao dire, phong cach HO Chi Minh"; lap thanh tich chao mirng cac 
ngay le lon, cac sty kien chinh tri tr9ng dai cua dat mr6c va dm dia phucmg. Binh 
chon, nhan rang guong tieu bieu, dien hinh cua ca quan, don vi, 

3. Thkrc hien Chuang trinh 	each hanh chinh, chtrung trinh chuyen dOi 
so va thkrc hien Quy the dan chi' 45.  co so 

To chirc trien khai c6 hieu qua Chuang trinh tong the cai cach hanh chinh nha 
ntrac giai doan 2021 - 2030 theo Nghi guy& so 76/NQ-CP ngay 15/7/2021 dm Chinh 
phit; Chi thi sO 23/CT-TTg ngay 02/9/2021 cita Thu tuong chinh phu ve viec day 
manh thtrc hien Chuang trinh tong the cai cach hanh chinh nha nu6c giai doan 2021-
2030; Quyet dinh sO 490/QD-UBND ngay,  05/3/2021 dm ,UBND tinh ban hanh 
Chuang trinh hanh &Ong thtrc hien Nghi quyet 	hOi dai bieu DangbO tinh lan thir 
XI ve cai cach hanh chinh giai doan 2021 - 2025; Quyet dinh so 2631/QD-UBND 
ngay 14/10/2021 cita UBND tinh ve viec ban hanh Ke hoach cai each hanh chinh 
giai doan 2021 - 2030 tren dia ban tinh Tay Ninh; Quyet dinh so 713/QD-UBND 
ngay 29/3/2021 cUa fiy,ban nhan dan tinh Tay Ninh ban hanh Chuang trinh chuyen 
doi so tinh Tay Ninh den nam 2025 va dinh huong den nam 2030. Trong do tr9ng 
tam la xay dung va phat trien chinh quyen dien tux, chinh quyen,s8; xay Ong dOi ngu 
can 138, cong chdc, vien chuc chuyen nghiep, c6 nang ltrc, pham chat dao dim, dap 
Ung yeu cau nhiem vu trong tinh hinh mai va str phat trien cua tinh, cua dat mroc. 

Thkrc hien c6 hieu qua De an cai thien, nang cao chi sO nang ltrc canh tranh 
cap tinh (PCI), chi sO san sang ung dung cong nghe thong tin (ICT), chi so hieu qua 
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quan tri va hanh chinh cong cap tinh (PAPI), chi s'(') cai cach hanh chinh (PAR Index) 
giai clop 2020-2025 dm US/ ban nhan dan tinh gan vOi to chirc thirc hien c6 hieu 
qua Nghi quyet so 03-NQ/TU, ngay 05/11/2021 dia Tinh uSi ye tang cueing cong tac 
phong, thong tham nhiang, tieu circ giai clop 2021-2025, gop phan nang cao chat 
luang tiep nhan, giai quyet cac thu tic hanh chinh. 

Tiep tic thirc hien tot quy the dan chil o ca so theo Ketlu'an so 120-KL/TW ngay 
07/01/2016 dm Bo Chinh tri (khoa XI) ve tiep tic day manh, nang cao chat lugng, hieu 
qua viec xay dung va thirc hien quy the dan chu 6.  ca 	Phap lenh , 34/2007/PL- 
UBTVQH11 ngay 20/4/2007 dm Uy ban Thuo.ng vu Quoc hOi (khoa XI) ye thirc hien 
dan chu o xa, phueng, thi tran va Nghi dinh so 04/2015/ND-CP ngdy 09/01/2015 dia. 
Chinh phu ye thvc hien dan chu trong hoat &Ong dia co quan hanh chinh Nha nuCic va 
dan vi six nghiep ding lap; tap trung trien khai, thvc hien c6 hieu qua Luat Thgc hien 
dan chU 6.  co so. theo quy dinh. 

4. Thtyc hien có hieu qua cong tic tiep dan, xir 1S7 dun thtr khieu nai, to 
cat) 

Thirc hien nghiem tic, c6 hieu qua cac quy dinh, huOng dan cua Trung cong 
va cua tinh ve cOng tac tiep cOng dan, giai quyet khieu nai, to cao: Luat Khieu nai, 
Luat To cao, Luat Tiep cong dan, cac Nghi dinh quy dinh chi tiet thi hanh Luat, cac 
ThOng to quy ,dinh va,huong dan thirc hien cong tac tiep cong dan, xir 1)",  don thu, 
giai quyet khieu nai, to cao; Chi thi s6 35-CT/TW ngay 26/5/2014 cila Bo Chinh tri 
ve tang cuerng sir lanh dap cUa Dang dOi vai cong tac tiep cong dan va giai guy& 
khieu,nai, to cao; Chi thi so 14/CT-TTg ngay 18/5/2012, 	cua ThU tuOrng Chinh phu 
ve than chinh va nang cao hieu qua cong 	tiep cong dan, giai quyet khieu nai, to 
cao; Quy dinh so 11-QD/TW ngay 18/02/2019 cila BO Chinh tri ye trach nhiem cua 
ngtthi dirng dau cap uy trong viec tiep dan, doi thoai trvc tiep vo i dan va xix ly nhimg 
phan anh, kien nghi cua nguai dan; tap trung giai quyet nhang vu viec phirc tap, ton 
d9ng, keo dai, du Juan quan tam va nhang yeu cau nguyen v9ng chinh clang 

5. Nang cao d#o dtk cong vu, tinh thAn trach nhiem, y thirc phuc vu nhan 
dan ciia can bl) cling chin, vien chtk 

Tie') tic tang areng gido dvc dao clue cOng vv, nang cao tinh than trach nhiem, 
thirc phvc vv nhan dan cho dOi ngil can bO, cong chic, vien chic theo tinh than 

Quyet dinh so 1847/QD-TTg ngay 27/12/2018 dia. Thu tuerng Chinh phu ye viec phe 
duyet De an Van hoa cong vu; Quyet dinh so 319/QD-BNV ngay 18/4/2019 cUa BO 
trung BO NOi vu ban hanh Ke hoach trien khai thirc hien Quyet dinh so 1847/QD -
TTg ngay 27/12/2018 dia. Thu Wong Chinh phu; Ke hoach so 1441/KH-
UBND ngdy 05/7/2019 dm Uy ban nhan dan tinh Thgc hien Quyet dinh so 1847/QD 
-TTg ngay 27/12/2018 dm Thu tuong Chinh phu ve viec phe duyet De an Van h6a 
cOng vv, phat huy vai tre guang mau dia can 'DO, clang vien, nhat la nguari dirng dau 
co quan, clan vi. 

Nang cao )'T thirc trong trach nhiem, tinh than phvc vv nhan dan, doi mod va 
thirc hien phong each lam viec c6 trach nhiem v&i nhan dan; xay dung, kien toan d'Oi 
nga can 110, cong chirc, vien chirc thirc sir la cong bOc cua nhan dan, lang nghe 
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kien cua nhan dan, vi nhan dan phuc vu, nham tao six chuyen bien marsh trong tac 
phong le 16i lam v*, phong cach "trong dan, gan dan, hieu dan, hoc dan va có 
trach nhiem voi dc2n", "nghe dan noi", "noi dein hieu", "hutting dan dan lam", "lam 
dan tin" va phuang cham "chan thanh, tich cur, than trong, kien tri, to nhi, hieu 
qua" cua dOi ngii can bO, cong chirc, vien chirc. 

6. Phoi hcrp chfit the vOi Mfit tri'n TO quOc Viet Nam va cac to chtrc chinh 
tri - xa hOi 

Cac ca quan, don vi, dia phuong chu Ong phi hop, tao dieu kien de Mat tran 
To quOc va cac to chirc chinh tri - xa hOi ding cap tham gia giam sat, phan bilen xa 
hoi theo Quye't Binh so 217-QD/TW ngay 12/12/2013 cna Bo Chinh tri ban harsh 
Quy the giam sat va pladn bin xa hOi cua wrg tr4n TO quoc V* Nam va cac doan 
the chinh tri - xa hOi; Quy& clinh so 218-QD/TW, 	ngay 12/12/2013 cua 	Chinh tri 
ban hanh Quy dinh ve vi"ec Mat tr"a'n To quoc Viet Nam, cac doan the chinh tri-xa 
hOi va nhan dan tham gia gop y xay dung Dang, xay di:mg chinh quyep. Thu&ng 
xuyen thong tin, phoi hop mOi co quan tuyen gido, dan van, Mat trap TO quoc, cac 
to chirc chinh tri - xa hOi,cUng cap tham gia giam sat, phan bin xa hOi cac van de 
quan trong c6 lien quan den quyen va lqi ich cUa nguai dan ngay to khi c6 chu tnxong 
den khi hoan thanh nham tao str dong thudn cao trong xa hOi. 

III. TO CHUC TI-11VC HIEN 

1. Cac So', ban, nginh tinh; cac do.n vi sty nghi4 cong lap thui)c UBND 
tinh; cac quan Trung trung &mg tren dia bin tinh; UBND cac huy0, thi 
thanh phi; 

Can cir chirc nang, nh*n vu chu dOng to chilc trien khai thuc hi@.1 cac not 
dung trong ke hoach cua. UBND tinh, dam bao chdt luong, hi4i qua. 

UBND cac hu)*-1, thi xa, thanh pho xay dung ke hoach triers khai thuc hieu 
Chi thi so 33/CT-TTg ngay 26/11/2021 dm Thu Wang Chinh phU teen clia ban va chi 
ciao cac co quan, don vi trot thuc dia phuong to chirc thgc h*1 nghiem tac. 

Dinh kSi bao cao k'k qua thgc hieu (lOng ghep vao bao cao dan van chinh 
quy'en) girl ve UBND tinh (qua So-  NOi vu) ch@_m nhat ngay 01/11 de tong hop, tham 
muu UBND tinh bao cao Bo NOi vu theo ding quy dinh. 

2. So' NOi vu 

ChU tri, phi hop voi cac co quan, dan vi lien quan theo doi, kiem tra, don dOc 
viec trien khai thuc hieu Ke hoach nay; tong hop bao cao cUa cac ca quan, don vi 
tham muu UBND tinh bao cao Bo NOi vu dam bao quy dinh. 

3. Thanh tra tinh 
Chu tri, phai hop vai cac co quan, dan vi c6 lien quan tham muu Uy ban nhan 

dan tinh theo dai, don doe thuc hi"e'n not dung ve tiep cong dan, giai quyet don thu, 
khieu nai, to cao, phan anh, kien nghi cUa cong dan. 
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4. Dai Phat thanh va Truyen hinh tinh 
Phi hop vdri cac ca quan, dan vi có lien quan thirc hien tuyen truyen cac van 

ban ctla Trung Lrang, Tinh uy, Uy ban nhan dan tinh ye cong tac dan van chinh quyen 
va Ke hoach nay vai cac not dung, hinh thirc pha hop va hieu qua. 

Tren day la Ke hoach trien khai thirc hien Chi thi so 33/CT-TTg ngay 
26/11/2021 cita Thu tuOng Chinh phu ve tiep tkic tang ctrong va doi mefi cong tac 
dan van cila co quan hanh chinh nha ntrac, chinh quyen cac cap trong tinh hinh moii 
nam 2023 tren dia ban tinh Tay Ninh, de nghi cac ca quan, don vi, dia phtrang 
nghiern bac trien khai thirc hien" 

Noi nh&n;)  

- Bi5N0i vu; 
- TT. TU, TT. HDND tinh; 
- CT, cac PCT UBND tinh; 
- Cac s5., ban, nganh tinh; 
- UBMTTQVN tinh; cac to chirc CT-XH; 
- UBND cac huyn, thi xd, thanh pho; 
- Cac clan vi nghie;p cong lap thui5c UBND tinh; 
- Cac ca quan Trung cong clang tren dia ban tinh; 
- LDVP; Phong NC; 
- So.  NOi vu; 
- Lau: VT, VP. UBND tinh. 
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